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Wefcome to Business Resulf Second Edition lntermediate. ln this book you will find:
. 15 units . Communication activities. 5 Viewpoint video lessons . Audio scripts. Practice files . Access to the Online practice

What's in a unit?

Starting point
o an introduction to the theme of the unit
o discussion questions

Working with words
. reading and listening about a work-related topic
. focus on key words and phrases
o practise the new words in speaking activities

Language at work
. grammar presented in authentic work contexts
. Language pointbox focuses on the key grammar points
o practise using the language in real work situations

Practically speaking
. focus on an aspect of everyday communication at work
. helps you to sound more natural when speaking
o practise speaking in real work situations

Business communication
. key expressions for authentic work contexts
. improve your communication skills for meetings,

presentations, socializing, and phone calls
. Key expressionslist in every unit

Talking point
. focus on interesting business topics and concepts
r improve your fluency with Discussion and Task

activities
t Discussion andTask allow you to apply the topic to your

own area of work

What's in the Communication
activities?
r roles and information for pair and group activities
. extra speaking practice for the main sections of

each unit

What's in the Viewpoinf lessons?

The Viewpoinfs are video lessons, which appear after every
three units. The topics of the Viewpoiaf lessons relate to a
theme from the main units and include:
o interviews with expert speakers
. case sfudies of real companies

EachViewpoln f is divided into three or four sections, with
a number of short video clips in each lesson. AViewpoint
lesson usually includes:
o A focus to introduce the topic. This contains a short

video showing people discussing the topic.
. Key vocabulary and phrases which appear in the

videos.
. Main video sections which develop listening and

note-taking skills, and build confidence in listening to
authentic language in an authentic context.

o Activities which provide speaking practice about the
topic of the lesson.

All of the videos in the Vierapoin f lessons can be streamed
or downloaded from the Onlinepractice.

What's in the Practice files?

Written exercises to practise the key language in:
. Working with words
. Business communication
. Language at work

Use the Practice files:
o in class to check your understanding
. out of class for extra practice or homework

The Practice files include a Grammar reference section with
more detailed explanations of the gramrnar from each unit.

Follow the links (as shown below) to the Practice file in
each unit.

)) For more exercises, go to Practice file 6 on page 116

) For more information, go to Grammar reference on page I i 7
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What's in the Online practice?
. practice exercises for each Working utith words, Language at work, and Business communicatiotry section
o unit tests
. email exercises for each unit
r automatic marking for instant answers
. gradebook to check your scores and progress

Contonla > unil 1 > Business @mmunicalion 2

Business communication 2 @

Choose the correct response for each expression.

1 Nice to meet you, Angela.

O Youtoo. Q Metoo

2 l'mTomasCechfrom Head Offrce

O 'm delighted to meet you. O l'm dellghted with meeting you.

3 What do you do, Frank?

Q 1'm a purchasing manager. Q l'm visitinO thlsconferencefortwodays.

4 I work in Japan.

O Real? O Real y?

Try again Start again 回□

Additional resources
o watch and download all of the Viewpoinf videos
o Iisten to and dowrrload all of the class audio
. sample emails for each unit

@

@L

ri, ,. -. ,"

How to access your Online practice
To access your Online practice, you will find an access card on the inside cover of your Student's
Book. This contains an access code to unlock all the content in the Online practice.

Go to www.oxfordlearn.com and activate your code, and then follow the instructions online to
access the content.

BusinessReguft
I

■

●

lntrOduction

BusinessResuk■ ntermediate ContentlTrackingvlClassToolsvlCommunicationvlResourcesvlAdvancedToolsv

,
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Working with words I Describing work

1 tt+ratUnaotinformation dotheseplaceshaveaboutyouandyour job?
. A company website
. A personal webpaSe
. A social media site such as Facebook or Linkedln
. A brochure or publication such as a conJerence pflrgramme

2 Read thes€ profiles about people from a training company websit€ and answer
the questions.
1 i^4lai is the name of the compmy? What kinds of Lrainin8 courses does it

provide?
2 Which people I\.olk tuIl-iim€ for drc company?

3 Which people ar€ fteelmce and sometimes work for the company?

HOWARD
BRIGHT

l'm the D,fecior of

ln‐ balance.、 、hich l

set tlp i「 11996 ヽ
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otter hi9h qじ alty

trainlng seⅣ ices

TASIA
CLIFFORD

EMRANN
BHATT

and run regu ar

using mobile

rhroLrghout lhe llK'm nrany in charge
of panfing an.l coordlnaling our colrses.
work with a teaJn oi iuL t mo oil ce staif

and free ance lrafers

lechnooges n mafiet ng I'm also a
nrar(etlng consutant $,th my own agency
lspecialize in on ne market ng art a
large pad ol my work lnvoles deveopins
mark€ung strategies lor smal to med um

srzed bLrs ness owners.

FEY DE
BOUTILiER

ernploynent law and heallh and safely.

For the rest olthe iinre, lrn a business
awyer wlh expeiefce n the fielcls of
employmeni law and health anrl safety

Mosi oi my work consists of aclvising

managers and blslnesses in thesetwo
areas N/y c €nis come from a range of
bus nesses an.l organ zat ons.

seruice representatlve, I mainly deal with
enquiries and bookings from a variely

of clients rafglng from multifatona
coporations lo individual customers
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Starting point
1wh,rkindoft"sin@ss

or organization do yoo

2 \arhere doyou spend
most ofyourworking
day? At your desk, in
meetings orso ewhere
elsl.?

3 How much of your
time is spent working
on your own, with
colleag es or with
clients?
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Unit 1 Working life

3 Complete this table with information aboutTasi4 Emrann and Fey fro their
profiles in 2.

lob(s) Colleagues

t)fft* Ftnft d

Main area(s) of

・
Iiasia

Emr&x1

rul

fip 1 ntahly
You can use the adverb main,
to emphaslze your main
workplace activ ties. Notice the
postion is after the verb to be
but belore the main verb:
l'm nainly rcsponsibte fot

I mainly dealwith taking
7 Work with a partner. Tell your partner aboutyour job, Use the verb phrases

from 5.

8 Write a profile about youlself and yourjob for your comPany website.

About yoursel,

4 Discuss with a patner. How many full-lime, part-time and freelance staff do
you have in your company?

5 Complete tne verb phmses in these senten.es with a preposition. Checkyour
answers by looking for th€ same verb Phrases in bold in the Profiles in 2.
1 I work a large group ofpeoPle. We make a Ereat team.

2 I'm responsibie 

- 

planning and budgeting.

3 Myjob consists 

- 

advisin8 businesses and orgmizaiions on
employmentlaw.

4 l'n in clarge 

- 

coordinating sales teams across the region.

5 I speciatiz€ 

- 

workplace motivation.
6 I work a receptionisi in a laJge multinational.
7 I work 

- 

the areas of ffiance and accountinS.

8 I deal 

- 

after-sales enquiries.

6 \ 4i.h o{the categories a-d do sentences 1-3 refer to? (Some ofthe sentences
can refer to more than one.at€gory)
a lob
b Coleagues and die,ats 1
c tueas ofbusiness
d Workplace aclivities

> For r.ore exercises, go to Practice file 1 on page 106.

Howard
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Unit l IWorkinglife

Language at work I Present simple and present continuous

1 In what situations do you have to give a short personal prcsentation abour
yourselfand your work?

2 Listtn k, a convercalion bctween Emrann Bhatt an.tveroniorc D.nvir
and answer thc questions.
1 What is the.orrse?
2 Whal docs Emr.nn ask elcryorr to cio?

3 What kntl of charltr does Veronique $ ork lor?
4 Whatls shc rcsponsjble forl
5 W here is shc nr.inl), b,rsit?
6 What is hcr ruason for crking tilc coursc?

3 Listen again and write the issing verbs iD these sentcnccs.
1 I ()ort fur a mcLlicalch.ritv.
2 ln my job,I often

3l
4I_and
5 Why
6 My organization usually

with tundraish8 proiects and advcrtising

cu ently- a campaign to raise overa milion euros.
in London for three months.

in traditional nredia.
7 These days, more and more people text and
8 I _ enough about online markerin8.

4 Answer the question s 1n rhe L,.ngttftge point.

LANGUAGE POINT

Complete explanatiors a I\lithsihple or ca tin 4ous.Then match the
sentences in 3 to ea.h exptanation.
a We use ihe present r,flolc to iaik about reguiar or repeated actions

Sente1ru.2 n d 6

r We Lrse tl'rc present to talk atout gereral facts

to talk about ienrporarv siilr.tions.

b 1 /e use the prescnt _ to talk about adio,rs happenfig now and

Tip Adverb posilion
Adverbs oi ir€quency ca.
Co belore ih-" nrain verb or

I always t'/ork from an affrce.

Adverbs oftime often 80 at
the beslnfing orthe end of

These etays, I'n watkine anline.
l'm wotkinB anline these days.
The adverb oftime crrert, is

lin cuffently v"totking frcn

d We use ihc present _ to talk about kends and chan8ing situations

e We use the present

We often use adverbs with the presentsimple and prcsent contihuous.
Iind Iour adverbs in the sentences in 3 and add them to these catesories:
Adverbs of irequency (How otten?):

aluars,solt tiilc., tla|tr, _,

I i!'e use the prescnL 

- 

wiih statc verbs su.h ns r 1ld.)tdfid,lr.().1).
″に etc

Ad\crb-oirirne{Wherl)'tt,. .t tt'. t.-. t-.

I 7
,4 I

f:I
_」

E
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)) For more informat on, go to Grammar reference on page 107.



Unit l lWorkinglife

5 Underline the correct tens€ inilalicsand add the adverb in brackets where

Siven-
1 \tfi\at do yau unrk / are yox rrolcrg on? (at th€ moment)
2 We haw / rrc halilg olhces in over 20 countries.

3 More and morc of our o$tomerc arder / ale odelr,3 our goods online. (these

days)
4 I\t respotlsible / rL being respo,rsibis for everyone else's trav.'l arrangemeits.

(noImany)
5 We da' t tlo / arcn' t daitg arly business in Brazit until we can all speak

o Ovc,dll, the, (.nomic climate irryrco.r / i. inv,noi,tS-
7 My company t/ids / /s t?viq to increase its trade in China. (currently)

8 I do /'in donrg this course because I dor't ! derstand /'111 at u derctandnq Bxcet

9 Do yal gioe / Are uolt Sioi,rs presentations in your job? (often)

D For more exercises, go to Practice file 1 o0 page 107

6 Prcpare a short personal presentation using the present simple and present
continuous. Use adverbs where appropnate-Talk about:
. your iob and your responsibilities
. a cufient project at work
. your reasons for taking this English course

7 Take turns to give your personal pres€ntations to the class. Vvhen you listen
to a prcsenter, take notes and ask foflow-up questions at the end oftheir

Practically speaking I How to show interest

1 \ fhen you listen to someone, how can you show interest?

2 > 1 .2 Listen to a conversation between Veronique and Joel. Mateh senten ces

1-3 to responses a{.
1 But at the moment, I'm doing a lot of work in th€ USA.

2 It's a projed ror apharmaceutical compdy. 
-3 This one gives money to charities and non-profit orSanizalions.

a Is that dght? My company works wiih phdma.cutical .ompanies, too.

b Really? How often do you travel there?

c That sounds interesting! It would be good to keep in contact.

3 > 1.3].-he €i?ressions in t'old show the speaker's interest. Listen to the
intonation and repeat the expressions.

4 Which other technique does ea.h speaker us€ in a{ in 2 to show more
interest?
1 Suggesting keephS in .outact.
2 Finding a come.tion.
3 Asking a question.

5 Work with a partner. Write five sentences abou t your working life. Take tums
to tell each other the information and r€spond by shovring interest using an
expression from 2 and a technique from 4.

Bxample: A I'l tlewloping a new prcd ct at the ntnne'1t-
B That sototds interestingl lMat type of ptodltt is i t?

f ?4

\t

l
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Unit 1 Working life

Business communication I Networking

1 Discuss questions1-3 with a partner.
1 Do you ever attend networking events?
2 Ho\ r important is networking in your job?

3 ln what other situations do you need to network with peoplez

2 F :L.4The Culham HealthT.ust is hoiding an eventlor its key personnel, staff
and tundraise$. Listen to the exkacts Irom two different conversations. Write
notes about the robs and responsibilities for these people.

3 > 1.4 Listen to the conversadons again. Tick (/) th e person who says each

I Iwarrt you k) nicri...
2 Nice tLr mrct you

3 \ /hat do yolr do,.xactly?

4 I'nr nlraid I havc to go nor{
5 It was ni.c neeting you, loo.

6 I'd likc to keep in contact.

7 Do yoLr har.e a c.rd?

Hannah lo Luc

Key expressions
lntroducins yourself
Hil Heio / Good even ng.
l'm ...
Let me iitroduce riyse L

ldon t think we ve met

Please, call me (Wa ier).

Exchanging greetings
Nice to me€t you, (too).
'm very p eased to meetyou. /
'm delighted to nreetyo!.

lntroducing other people
wantyou to meet...

This is ...
I'd like io intro.luce you to ...

Asking about personal details
What do you do, exactly?
Where are you lrom?
Which part of .- are you from?

Keeping in contact

L'd like to keep in contact

Ending the conversation
'm alra d I have to go Fow.

It was very nice to meet you.

It was nlce meet ne you, (too).
I look foMard to hearinB

8 Let me nrtoduce nlyscll-

9 I'm delighted to meei you.

10 Please, call me Walt r
11 I'Dr very plcascd to meetyou, too.

12 Here's my card.

13 Whidl part oilapan .re lrou from?

14 It was ni.e meeting vou.

15 I look iorward to hearhg from you

Dr Mayer Hiroko

4 \4hich conversation is more formal? Cive reasons for your answer.

)) For more exercises, go to Practice file 1 on page 106.

5 Work with a patner. Practise a networking conversation with your own jobs
and responsibilities using this flow chart.

lntroduce yourself Ask about
personal deta ls.

End the Agree to keep
rn contact.

6 Stand up with yourpartnerfrom 5 and meet other stu alents in the class
Introduce your partnerto otherstudents and.ontinue networking.

10

「
―
■
コ

一　

　

一

∃

ｒ
ｌ
ト
ｌ
ｌ
●
ｌ
●
―

¨
―
―
『―

―
「
―
―

Exchange greetings.



Unit l i Working life

TALKING POINT Speed networking
Contact25 organizes business-to-business speed networking events.
Atthese events, participants have a series ofmini'meetings with
new contacts.The idea is thatwithin a few minutes oftalkingto
someone, tley will know whether it is possible to do business vrith
rhem.This makes it a very efficient foim ofbusiness networking.
Each meeting lasts frve minutes.

' two minut€s to lalk about yoursell your company or organizatron
. t1vo minutes to listen to your partner describe their company

. 30 seconds to score yourpartner, ard note futue action

. 30 seconds to move to the next meeting

Contact2s estimates that each participant creates around €S,000

wofth olnew business at each event.
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What are the advantages ofspeed networking? Can you
thi k o{ any disadvantages?

world speed networking be useful in your job/company?
Yvhy/V\hy not?

Name and conpanv
Iroints (1,2 or 3?)
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L You are going to attend a speed networking event with Conta.t2s.You can be
yourself or you can choose a person from the role cards on page 136. Prepare
what you are going to sayabout:
. youiseff ard what you do
. ttle company or oxganization you represent
. why you are at this el.ent

2 Foltow the rules of sp€ed networking. Meet and talk to on€ person (two minutes
for you to talk and two inutesfor them to talk).Then give that pelson points out
oI three using the scorecard below and w te your reasons.
I point - I hd\ e no rcason to (ontdr t thi" person a8ain.

2 points = I might contact this persor again but I need morE information.
J point5 = I definircly s dt lr conta(r dtii Peraon aBain.

l

Next, meetandnetwork with anotherperson lorfour minutes and s.ore them.
Then networkwith a third person and cornpiete the scorccard.

Tell the class aboutyour most use{ul contactand give yourreasons.

11
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